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Recruitment and Rights of Migrant Workers Who Arrived to Israel
through Private Channels

Preface (for the interviewer)

Hello, we approach you on behalf of CIMI, an independent, non-profit organization that
works to protect the rights of migrant workers in Israel and promote fair treatment
in accordance with international standards and Israel's international obligations.

We are conducting this research to better understand the broader experiences of
migrant workers in Israel who arrived through private recruitment. The main goal is
to gather information that will help ensure better protection and prevent exploitation
for all workers. So, participating in this research will also benefit your colleagues
and will be highly appreciated.

| want to assure you that everything you share with me will be kept completely
confidential and anonymous. The information you provide will be used for research
purposes only. Your name and personal details will not be connected to your responses.

This interview will take approximately 20 minutes. Your participation is completely
voluntary. You can abort the questionnaire at any time without any consequences.

Before we begin, we'd like to tell you about the CIMI Call Center for Foreign Workers.
It provides comprehensive assistance and information in multiple languages. They
can help with questions about your employment conditions, legal rights, and overall
well-being. Whether you need help navigating local systems, advice on personal
matters, information or want to make complaints about job-related issues, they are
there to support you. For support or inquiries, you can contact them at 1-700-707-889.

Obtain verbal consent (phone interviews) /

By clicking ‘Continue,’ you confirm that you have read and understood the information
about this study, that your participation is completely voluntary, and that you
consent to participate in this research.

If you do not wish to participate, click “Decline” (link)




Part 1: Demographic Details
1. Gender:

- [ 1 Male

-[] Female

- [] Other

- [ ] Prefer not to say

2. Yearof birth: ___________

3. Country of Origin: ___________

City/province of origin: ___________

4. Marital status:

-[]Single

- [ ] Married/in a relationship
- [] Divorced

- [ ] Widowed

5. Do you have children?

-[] Yes
-[1No
If the answer is YES - Number of children: ___________

6. When did you arrive in Israel? (month/year)

7. What is your highest level of education:

- [] Elementary or less
- [ ] High school

- [ ] Vocational training
- [] College / University degree
- [ ] Other (please specify):

Some of the following questions refer to your manpower company or your employer.



In “Manpower Company”, we mean the licensed Israeli company that
arranged your work permit.

In “Employer”, we mean the construction contractor at your workplace.

Part 2: Recruitment Process

8. How did you find out about working in Israel? (Check all that apply)
(telephone interviews only)

- [ ] Advertisement (TV, radio, newspaper, internet)
- [ ] Friends or family

- [ ] Employment agency

- [ ] Other (please specify):

9. Did you know before you arrived in Israel that there was a war?

-[] Yes
-[1No

10. Were you given instructions on how to act during alarms?

-[] Yes
-[1No
- [] Don't Remember

Part 3: Employment Contract and Conditions

11. Did you sign a work contract before coming to Israel?

-[] Yes
-[] No
-[] Don't remember

12. ('Yes'in qi1) How well did you understand your contract?

- [] Not at all

- [ ] Partially

- [ ] Mostly

- [ ] Completely



13. Did you receive an explanation about your employment conditions and
your rights before arriving in Israel?

- [ ]Yes. By whom?
-[INo
- [ ]Don't remember

14. Does your actual work match what was described in the contract or in
the explanations you were given?

- [] Yes, completely
- [] Partly
-[] No, not at all

15. (‘Partly’ or 'No, not at all’ in g14) If there are differences, what are they?
(Check all that apply)

- [ ] Lower salary

- [ ] Longer working hours
- [ ] Different job duties

- [ ] Different living conditions
- [ ] Security risk

- [ ] Other (please specify): __

16. Do you know how to contact your Israeli manpower company?
(telephone interviews only)

-[] Yes
-[]No

Part 4: Financing immigration to Israel

Now, we'd like to ask you some questions about your payments for coming
to Israel. These questions help us understand whether the process created
financial pressure and the burden you have. Your answers are completely
confidential, and you can skip any question if you prefer not to answer.



17. How much did you pay in total to migrate to Israel, including
recruitment fees, visa, travel, and other official costs (not including
pocket money)? $________

17a1. To whom did you pay in your

home country?

17b. amount paid in Israel 17b1. To whom did you pay in Israel?

18. How did you pay for your migration costs? (Check all that apply)

Loan / mortgage?
(for interviewer)

Personal savings

yes Bank loan
yes Government/county loan
yes Family loan

Gift from family

yes Loan from friends
yes Mortgaged land/house/business
yes Mortgaged crops
Sold assets (land/house/car, jewelry etc)
yes Black market loan
yes Loan from an employment agency in your home country
yes Loan from manpower company in Israel

Other (please specify):

19. (‘yes'in Loan / mortgage?) Have you repaid the loan?

- [] Yes, fully
- [ ] Partially
-[1No
(If 'yes') How long did it take for you to pay back the loan? (in months)

(If ‘partially’ or 'no’) How long do you think it will take you to pay back the
loan? (in months) e



Part 5: Current Employment Status

20. What is your current occupation in Israel:

21.

22.

23.

24,

25.

26.

- [ ] Agriculture
- [ ] Construction
- [] Other (please specify): __

In which area of Israel do you work?

- [] Jerusalem area

- [ ] Northern area

- [ ] Haifa area

-[] Central area

- [] Tel Aviv area

- [ ] Southern area

- [ ] Judea and Samaria area

What is your net monthly salary? (shekels)

How many hours do you usually work on weekdays (Sunday to

Thursday)? ________

How many hours do you usually work on Fridays? ____________

How many days off are you allowed to take per year? (not including the

weekly day of rest) (telephone interviews only)

How do you receive your salary? (Check all that apply)

-[] Cash

- [ ] Bank transfer to my bank account in Israel

- [ ] Direct transfer to my bank account in my country of origin
- [ ] Bank transfer to somebody else's bank account

- [ ] Other (please specify):



Part 6: Rights and Working Conditions

27. Do you receive a pay slip?

- [] Yes, always
- [ ] Sometimes
-[1No

28. (‘'yes, always' or 'sometimes’ in q26) Do you understand the pay slip?

-[]Yes
- [ ] Partially
-[1No

29. Do you have health insurance in Israel?

-[] Yes, and | hold the insurance card

- [] Yes, but | don't hold the insurance card
-[1No

-[]1don't know

30. What do you do when you have a health problem/ need to see a doctor?
(telephone interviews only)

- [ ] Ask my employer to see a doctor

- [ 1 Ask my manpower company to see a doctor

- [ ] Call directly to my health service provider

- []1don't go to a doctor. In such cases | take care of myself or with help
from friends

-[11had no such need

- [] Other (please specify):_______

31. Has your employer or agency ever taken your passport or other
important documents?

- [] Yes. Please specify:
= what kind of document_______ -
= for how long did they take it________ .
= purpose provided by the employer/agency (ifany): _______

-[]No



We'd like to ask you about your housing conditions in Israel:

32. How would you rate your place of living on a scale of 1 (much worse

than expected) to 5 (much better than expected)? ___________ __ (telephone
interviews only)
33. Has the employer provided you with:
Comment
Bed []1 Yes [] No
Wardrobe (closet) [1 Yes [] No
Heating [1 Yes [] No
Air conditioner or electric fan [1 Yes [] No
Kitchen with water sink [1 Yes [] No
Refrigerator [1 Yes [] No
Bathroom, toilet [1 Yes [] No
Shower with hot water [1 Yes [] No

34. If you work with dangerous materials or in dangerous conditions:

a. Is protection provided?

[] Yes
[ ] Partially
[]No

[ 1 Don't work in dangerous conditions

b. Did you receive safety instructions?

[]Yes
[ ] Partially
[1No

[ ] Don't work in dangerous conditions

35. Do you have access to a shelter or protected space in case of missiles

or rockets? (telephone interviews only)

[]Yes
[1No
[ ] Don't know




36. Have you experienced any of the following? (Check all that apply)

[ ] Payment issues: Underpayment, delayed or denied payment

[ ] incorrect payslip or no payslip provided

[ ] excessive working hours, no breaks

[ ] Unsafe or hazardous working conditions (dangerous work, no safety
equipment)

[ ] Disrespect or verbal abuse (from employer, supervisor, or co-workers)

[ ] Physical violence or assault (by employer, supervisor, or co-workers)

[ ] Forced to work while sick or injured

[ ] Poor living conditions (overcrowded housing, unsafe shelter, no access to
clean water)

Part 7: Awareness and Support

37. Are you aware of your employment rights in Israel? (telephone
interviews only)

- [] Yes, fully aware
- [ ] Somewhat aware
- [ ] Not aware

38. How do you get information about your employment rights in Israel?
(Check all that apply)

- [ ] Other workers
- [ ] Employer

- [ ] Manpower company in Israel

- [ ] Employment agency in your home country
-[]1 NGOs

- [] CIMI Call Center

- [] Internet/Social media
- [ ] Other (please specify):



39. If you have a problem, who would you turn to for help? (Check all that
apply) (telephone interviews only)

- [ ] Employer

- [ ] Manpower company in Israel

- [ ] Employment agency in your home country
-[1 NGO

- [ ] CIMI Call Center

- [] Police

- [ ] Embassy

- [ ] Colleague in Israel

- [] Other (please specify): ______ -

Part 8: Overall Assessment

40. On a scale of 1 (not at all) to 5 (very much), how satisfied are you with your:

. manpower company support: ______

Living conditions: _____________
. Safety and security:
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. Overall experience in Israel; ___

41, Is there anything else you would like to share about your experiences
as a labor migrant in Israel?

Thank you for your participation.

Your responses will help us better understand and address the needs and
rights of migrant workers in Israel.
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