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Standard 8

Requirement: Detailed information on this requirement is in the Guidance material

following:

consumers

(iif) supporting consumers to live the best life they can.

(3) (d) Effective risk management systems and practices, including but not limited to the

(i) managing high-impact or high-prevalence risks associated with the care of

(ii) identifying and responding to abuse and neglect of consumers

Self-Rating Exceeding Meeting
(select one)

Developing

Examples of Actions and Evidence to support self-rating:

What do you do now which meets this requirement? Consider results for your consumers.

Areas for improvement identified, planned actions:
What plans are there for improvement in this area?

Target action date

your self-assessment of this requirement.

Other information: Please provide information about any other issues you feel are relevant to
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i 5. Reporting risk
;Hsztgﬁ,qng 3. Deciding the levels, decisions
info relevagnt to level of risk to and actions up
monitoring quality of care g;;ir:anagement

Information Insight Deciding Dec:d{ng I
capture creation risk level reguiatory management
response assurance

2. Turning 4, Deciding our
information into regulatory response
products and on the basis of risk
services that aid level and any other
decision-making relevant factors
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6 STEPS

Best practice for ing the i and
d

FOR SAF=
PR=SCRIBING

of ia uses a p t

Antipsychotics and benzodiazepines have a very limited role in this area.
They only work for a small percentage of people with specific indications.

They also increase the risk of patient harm.

antipsychotics and benzodiazepines
in residential aged care

—> Family and frontline
workers know the
person best.

Consult

Talk to them to understand
the person’s behaviours,
triggers, likes and dislikes.

the team

What other
interventions
have been tried?

Use other
strategies

For example, physical activity,
reassurance, music therapy. What worked?
What else might you try?

Help frontline workers and families

with problem solving to understand

and manage behaviours.

with the person/their
decision maker.

Start low Get their informed
and go consent before
— slow prescribing.
L)
—> Startonalow Increase very
dose. Measure  gradually if needed.
theresponse fnere is no
against the improvement in 4 Plan a
weeks, i it
behaviours. review

3 Seemore information and resources
at health.gov.aulpsychotropic-use-RAC

Australian Government

tment of Health

Discuss the risks and benefits

—> Review regularly (every

If you're thinking of prescribing these medicines to manage the behaviours
and psychological symptoms of dementia, follow these 6 steps.

Assess
the
person

What triggers
the behaviour?

Could the behaviour
be caused by pain,
infection, delirium,
depression, an event
or recent change?

Use the care and
services plan to
understand their
patterns and
needs. Check
the behaviours
are documented.

In most cases, symptoms
can be managed successfully
without medication.
Prescribing antipsychotics

or benzodiazepines should

be the exception, not the norm.

decide to

Get 4
prescribe

informed
consent

4-12 weeks) and keep
measuring the response.

Symptoms can change,
so the need for medication
can also change.

Try reducing the
dose after a time.

If the symptoms don't
return, deprescribe.
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Monitoring Plan -

Low/medium Plan for

|
;

|

l

risk Continuous l
Direction Improvement ;
l

I

|

|

|

|

High Risk . -
k
Notice of Non- Undertaking to

. Remed
Compliance emeey

Non-compliance

Areas of
improvement

Sanctions

Risk assessment

Severe risk

Immediate and e Sanctions
severe risk

ACQSC, 2020a N1jn

34



