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Abstract

This paper reports the findings of a survey conducted in 1993 of 677 primary care physicians
employed in Israel’s four sick funds. The project examined the influence of primary care
physicians on patient hospital choice from the perspective of the physician, and the factors
considered by physicians when recommending a hospital. This issue is analyzed in light of the
far-reaching changes currently taking place in the health system in Israel, which are likely to

increase the involvement of primary care physicians in the referral of patients for hospitalization.

The survey was administered by mail. About 50% of the physicians in the survey reported having
a high or very high degree of influence over patient hospital choice for elective procedures. Most
of those surveyed report themselves able to evaluate the quality of hospital care, especially the
clinical results of treatment (89%). Multivariate analysis revealed that the physicians who
reported a high degree of influence on patient hospital choice tended to be male, under 65 years
of age, independently employed in one of the smaller sick funds or in several sick funds, able
(in their own estimation) to evaluate hospital quality, and in regular professional contact with at
least one hospital. The main issues considered in recommending a hospital were the quality of
the physicians and the medical care in the hospital, the way in which the hospital staff relate to
patients, and the level of equipment and technology available in the hospital. Less importance was
given to sick fund hospitalization policy. The paper discusses the implications of the survey
findings for primary care physicians, and for policymakers in both the sick funds and the

government.

We are grateful to Dan Yuval for his valuable contribution to the study on which this report is
based and to the design of the questionnaire used. We would also like to thank Yochanan Ben-
Bassat for his contribution to the conceptualization of the study, the literature review, and the

processing of the in-depth interviews conducted during the first stage of the study.




